
South Dakota School of Mines and Technology 

 

ENGL 279: Technical Communications I 

Spring 2018 

CB 327—MWF 10:00-10:50 am 
 

Basic Course Information 

Instructor:  Dr. Christy Tidwell 

Office:   CB 312 

Office Hours:  11 am– 12 pm MWF, 8:30 – 9:30 TR, and by appointment 

Email:   christy.tidwell@sdsmt.edu 

 

Course Description: 

ENGL 279 is a practical course designed to teach written and oral technical communication skills, emphasizing 

research and focusing on scientific and engineering topics. Students will compose such documents as 

memoranda, letters, emails, short reports, and summaries as well as deliver a variety of oral presentations.  

 

Course Prerequisites:  

Completion of ENGL 101 or equivalent and sophomore standing. 

 

Required Materials: 

• Materials and/or funding for a poster presentation at the end of the semester.  

• Required reading or viewing materials will be provided as handouts, pdfs, or links. 

 

Grading: 

Grade distribution for the class (on a 1000 point scale) is as follows: 

 

Conference meeting      25 

Impromptu Speeches      50 

Participation       50 

Memos       50 

Definitions       50 

Summaries       50 

Research bibliography     75  

Formal Speech      75  

Poster Presentation Speech     100 

Letters / Emails      100 

Other work       175 

Poster Presentation – Visual     200 

 

Final grades are determined on the following scale:    

 

                       930-1000:   A 

                       850-929:   B 

                       770-849:   C 

                       690-769:   D 

                       0-689:    F 

 

Please be advised that it is your responsibility to retain all your assignments until after you have received your 

final grade. You cannot formally challenge a final grade if you do not have evidence of your work. 

 

mailto:christy.tidwell@sdsmt.edu


Late Work Policy:   

No late work will be accepted. The due dates for all assignments are final. If you must miss class for a school-

sponsored event on the day an assignment is due, your work may be accepted at another time if you make 

arrangements with me ahead of time.  

 Note: I have been asked for extensions in the past because students’ computers failed them. I cannot  

promise such extensions; I strongly recommend, instead, that you back up your work regularly so that if 

your computer crashes you don’t lose everything.  

 

Participation: 

Your active, informed participation is crucial to the success of this course. You should come to every class 

prepared to join in the discussion; I will call on people to join the discussion (see the impromptu speech 

assignment), but you should also be ready to join in voluntarily when you have something to contribute. Your 

participation grade will be determined based on the following:  

 

1. Do you come to class? (This is the bare minimum for participation as you obviously cannot participate if 

you are not present.) 

2. Are you prepared for class?  

3. Do you speak up in class discussion, and are your contributions valuable?  

4. Do you participate in small group discussions, and are your contributions there valuable?  

5. Do you pay attention to and listen to others? Do you respect their ideas and their time?  

 

Valuable contributions – in whole class discussion and in small groups – are interesting and thoughtful and do 

not simply repeat what others have already said. They indicate that you have been paying attention to the 

conversation. They may take the form of statements in which you make connections or put forth an argument, 

but they may also be questions. You do not have to have the answers in order to contribute usefully to the 

conversation.  

 

I will provide each of you with brief feedback on how I am evaluating your participation at least once midway 

through the semester so that you can improve your participation performance if necessary. 

  

Attendance:  

I will take attendance every day, but no portion of your grade will be devoted to simple attendance and there 

will be no absolute penalties for missing class or arriving late in itself.  However, there will be other 

consequences for not attending class. You will not be able to submit any work due during class that day, you 

will not be able to make up any missed points from graded in-class work, and, obviously, you will miss out on 

lectures and discussions that will help you better understand the texts and prepare for the major assignments of 

the course. Therefore, you should attend in order to receive the full benefit of the class. 

 Note: If you must miss class due to a school-sponsored event, exceptions can be made, but you must let  

me know about such absences ahead of time.  

 

D2L: 

We will use D2L in this course for communication and as a way for me to share files and links with you. You 

will also be able to keep up with your grade in the course on D2L. Please check in on the course’s D2L page 

soon and regularly throughout the semester. You have a responsibility to keep up with activity on D2L.  

 

Communication: 

I have provided you with my email so that you can contact me whenever you have a question, and you can also 

contact me via D2L. Feel free to stop by and see me in my office during my office hours (or at any other time I 

may be there) if you have questions, too. 

 

 

 



Technology Policy: 

Research shows that we are not nearly as good at multitasking as we think we are and that attempting to 

multitask decreases what students get out of class. More importantly, seeing others multitasking (specifically 

laptop use) decreases learning as well. Therefore, in order to give all students the best possible chance at 

succeeding, this course includes the following policies regarding technology: 

• If you are seated where others can see your screen, either do not use your laptop (or phone) or use 

your computer only in tablet mode to avoid becoming a distraction for others.  

• All students may use laptops and other devices in any configuration during small group or peer 

review sessions. 

In general, I am uninterested in policing your use of technology and if you choose not to pay attention, then that 

is your business. The only reason that this policy exists is to prevent your individual choice from negatively 

affecting nearby students who may be trying to pay attention.  

 

Academic Integrity: 

The work you submit must be your own original work that has been written specifically for this course. 

Plagiarism is the presentation of another person’s work as your own, whether intentional or not. Copying or 

paraphrasing passages from another writer’s work without acknowledging that you have done so is plagiarism. 

Allowing another writer to write any part of your essay is plagiarism. Plagiarism is a serious offense. It is easily 

detected and will not be tolerated. Students who violate university rules on scholastic dishonesty are subject to 

disciplinary sanctions. Since dishonesty harms the individual, all students, and the integrity of the School of 

Mines, policies on scholastic dishonesty will be strictly enforced. Refer to the academic integrity section in the 

Mines catalog for more detailed information or come talk to me if you have any questions.  

 

The policy regarding plagiarism in this class is that a first offense will result in a failing grade for the relevant 

assignment; a second offense will result in failure of the course. These are serious consequences, so you should 

make sure to understand what constitutes plagiarism (come talk to me if you have questions) and to do your 

own work.   

 

Drop Policy: 

I will not and cannot drop anyone from the course. It is your responsibility to execute drop procedures correctly 

and within the deadlines. If you stop attending class but do not officially drop the course you will receive an F. 

 

ADA Accommodation:  

Students with special needs or requiring special accommodations should contact the instructor and the campus 

ADA coordinator, Megan Reder-Schopp, at 394-6988, at the earliest opportunity. 

 

Freedom in Learning:   

Under Board of Regents and University policy, student academic performance shall be evaluated solely on an 

academic basis, not on opinions or conduct in matters unrelated to academic standards. Students should be free 

to take reasoned exception to the data or views offered in any course of study and to reserve judgment about 

matters of opinion, but students are still responsible for learning the content of any course of study for which 

they are enrolled. Students who believe that an academic evaluation is unrelated to academic standards but is 

related instead to judgment of their personal opinion should contact Dr. Demitris Kouris, the Provost and Vice 

President of Academic Affairs, to initiate a review of the evaluation. 

 

Student Learning Outcomes:    

ENGL 279 can be used in partial fulfillment of General Education Goals 1 and 2. 

 

GenEd Goal #1:  Students will write effectively and responsibly and will understand and interpret the written 

expression of others. 

Student Learning Outcomes:  As a result of taking courses meeting this goal, students will: 

1.  Write using standard American English, including correct punctuation, grammar, and sentence structure. 



Assessment:  Students will 

• Recognize and repair common errors in grammar, punctuation, and usage in papers. 

• Apply standard English grammar, punctuation, and other mechanical aspects to all written assignments. 

• Compose clear, effective sentences and combine them into focused, coherent paragraphs that match the 

assigned writing purpose. 

• Improve their mastery of punctuation, grammar, and sentence structure through class 

discussions/exercises, quizzes, instructor feedback, and the draft and revision process. 

2.  Write logically. 

Assessment:  Students will 

• Recognize and repair common focus and organization errors in their papers. 

• Apply common organizational strategies to all written assignments. 

• Write clear, effective paragraphs and combine them into a logical sequence and focal pattern that 

matches the assigned writing purpose. 

• Improve their mastery of organization and logical writing through class discussions, written exercises, 

instructor feedback, and the draft and revision process.   

3.  Write persuasively, with a variety of rhetorical strategies (e.g. expository, argumentative,  

descriptive). 

Assessment:  Students will 

• Identify and repair common rhetorical and reasoning errors in their papers. 

• Apply common rhetorical and reasoning strategies to all written assignments. 

• Design and produce writing using appropriate rhetorical strategies that match audience needs and 

assigned writing purpose. 

• Improve their mastery of persuasion and rhetorical strategies through class discussions, written 

exercises, instructor feedback, and the draft and revision process. 

4.  Incorporate formal research and documentation into their writing, including research  

obtained through modern, technology-based research tools. 

Assessment:  Students will 

• Identify and repair common documentation errors in their papers. 

• Apply common research strategies to all written assignments that require it. 

• Design and produce writing using appropriate research tools that match audience needs, proper 

documentation requirements, professional ethical standards, and assigned writing purpose. 

• Improve their mastery of research and documentation methods through class discussion, written 

exercises, quizzes, instructor feedback, and the draft and revision process. 

 

GenEd Goal #2:  Students will communicate effectively and responsibly through listening and speaking. 

Student Learning Outcomes: As a result of taking courses meeting this goal, students will: 

1. Prepare and deliver speeches for a variety of audiences and settings. 

Assessment:  Students will: 

• analyze the relevant characteristics of their intended audience. 

• prepare and deliver speeches of differing lengths, topics, and purposes for a variety of  

• technical, professional, and general audiences. 

• improve their mastery of audience and setting analysis through class discussion and  

• exercises, peer review, instructor feedback, practice and final speeches. 

 

2. Demonstrate listening competencies including choice and use of topic, supporting  

materials, organizational pattern, language usage, presentational aids, and delivery. 

Assessment:  Students will: 

• recognize the different speech goals and organizational patterns used for informational, demonstration, 

and/or persuasion speeches. 



• demonstrate in individual and/or collaborative speeches their competency in selecting and using 

appropriate supporting materials and presentational aids for the intended type of speech and audience. 

• demonstrate in individual and/or collaborative speeches their competency in using appropriate language 

for the intended type of speech and audience;  

• incorporate effective delivery techniques, both vocal and nonverbal, for the intended speech and 

audience in individual and/or collaborative speeches; 

• improve their mastery of choosing and using appropriate topics and organizational plans, supporting 

materials, language, presentation aids, and delivery techniques through class discussion and exercises, 

peer review, instructor feedback, practice and final speeches. 

 

3. Demonstrate listening competencies by summarizing, analyzing, and paraphrasing ideas,  

perspectives, and emotional content 

Assessment: Students will: 

• demonstrate listening competencies through peer review exercises. 

• improve their mastery of listening skills through class discussions and exercises, instructor and student 

feedback, practice and final speeches. 



Course Schedule 

(All dates and assignments subject to change.) 

 

Week 1 

 1/8: syllabus; introduction to course 

 1/10: defining technical communication 

 1/12: bring sample technical documents to class 

 

Week 2 

 1/15: Martin Luther King Day – no class 

1/17: rhetorical appeals, warrants, counterarguments, audience 

1/19: bring sample persuasive arguments to class  

   

Week 3 

 1/22: types of definitions 

 1/24: bring sample definitions to class 

 1/26: discuss definitions of technology 

Definition #1 due: sentence 

 

Week 4 

 1/29: continue discussion of definitions 

  read quotes about technology (posted on D2L) 

 1/31: “The Stethoscope,” 99% Invisible 

  “A Brief History of Photography and the Camera,” Liz Masoner 

  Excerpt from History and Evolution of Photography, Mark Osterman and Grant B. Romer 

2/2: bring an example of an interesting technology to class 

 introduction to memos 

Definition #2 due: expanded 

 

Week 5 

 2/5: bring an example of an interesting obsolete technology to class 

  post sample memos to D2L 

2/7:  bring an example of an interesting obsolete technology to class – choose something from a  

different time period or category of technology than we have focused on so far 

 identify and discuss common features of memos 

2/9: types of summaries and examples 

review memo expectations 

 

Week 6 

 2/12: research: using databases, identifying keywords, evaluating sources 

  “The Non-Scientist’s Guide to Reading and Understanding a Scientific Paper”  

  Memo due (hard copy and email) 

2/14: research: citing sources, incorporating quotes 

 reading TBA 

 2/16: library day 

 

Week 7 

2/19: Presidents’ Day – no class  

 2/21: bring drafts of summaries to class 

 2/23: discussion: gender (and other differences) and communication  

summary #1 due (informative abstract)  

summary #2 due (descriptive abstract) 



Week 8 

 2/26: introduction to writing letters and emails 

  bring samples to class 

2/28: bring letter/email draft to class 

3/2: preparing for formal speeches 

 letter/email due 

 last day for impromptu speech credit 

 

SPRING BREAK 

 

Week 9 

3/12: formal speeches  

 3/14: formal speeches 

 3/16: formal speeches 

 

Week 10 

 3/19: formal speeches 

  research bibliography due 

 3/21: formal speeches 

 3/23: formal speeches 

 

Week 11 

 3/26: discussion of speeches 

speculative exercise 

 3/28: speculative exercise 

 3/30: Easter Break – no class 

 

Week 12 

 4/2: bring examples of future/speculative technology to class 

 4/4: discuss possible technologies for poster presentation 

 4/6: research day 

 

Week 13 

 4/9: introduction to poster presentations 

  memo due: topic for poster presentation 

 4/11: examples of poster presentations; evaluate in class 

 4/13: introduction to the elevator pitch  

 

Week 14 

 4/16: prepare for poster presentations  

 4/18: prepare for poster presentations 

 4/20: poster presentations 

 

Week 15 

 4/23: poster presentations 

 4/25: poster presentations 

 4/27: discuss poster presentations 

 

Finals Week - letter to future students due 


